Mandatory Examplify Update Directions:

After a mandatory update to Examplify (either before downloading an exam or after
uploading an exam), please follow the below steps:

1. In Chrome, please delete all browsing history

a. InaChrome window, click on the "3 dots" to the right
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c. Clickon "Delete browsing data":
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d. Select"All Time" and check the below boxes:

Delete browsing data

Basic Advanced

Time range] | All time - |

Browsing history
1item

»

Download history
None

Coockies and other site dat.
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From 9 sites

Cached images and files
Less than 1 MB
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Passwords and other sign-in data
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Cancel Delete data

e. Once complete, completely restart your computer

2. Once restarted, click on your Examplify app.

3. Once in Examplify and you are in the Add New Account window, in the institution
box, write:

University of Maryland School of Nursing

Add New Account

Institution

| University of Maryland School of Nursing, |
E)(Gmpl ify University of Maryland School of Nursing

(maryland)

& Back Next

4. Signin with DUO




If you are still having issues, you may also need to clear your registration
To clear your registration:
Before You Begin

We recommend that you remove any downloaded exams before you clear the registration.
See: Examplify: Download or Remove Exams

Procedure
1. Open Examplify.

2. Near the top right corner of the screen, select Home Menu, and then
select Settings.

HOME MENU v NOTIFICATIONS !

Preferences

License Agreement
Send Log Files
Help

Switch Account
Exam History

Logout

3. Select Clear Registration.

Note: If you do not see the Clear Registration button, make sure that the window is full
screen. For additional help with clearing registration, see: Examplify: ExamID and
ExamMonitor Troubleshooting Guide

4. Follow the on-screen prompts to confirm the selection.

Note: If you do not see the confirmation button, make sure that the window is full screen.
For additional help with clearing registration, see: Examplify: ExamID and ExamMonitor
Troubleshooting Guide
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