
Mandatory Examplify Update Directions: 

After a mandatory update to Examplify (either before downloading an exam or after 
uploading an exam), please follow the below steps: 

1. In Chrome, please delete all browsing history 

a. In a Chrome window, click on the "3 dots" to the right 

 

b. Click on "History" then "History " again: 

 

c. Click on "Delete browsing data": 

 

 



d. Select "All Time" and check the below boxes: 
 

 

e. Once complete, completely restart your computer 

2. Once restarted, click on your Examplify app. 

3. Once in Examplify and you are in the Add New Account window, in the institution 
box, write: 

University of Maryland School of Nursing 

 

4. Sign in with DUO 

 
 

-------------------------------------------------------------------------------------------- 

 
 



If you are still having issues, you may also need to clear your registration 

To clear your registration: 

Before You Begin 

We recommend that you remove any downloaded exams before you clear the registration. 
See: Examplify: Download or Remove Exams 

Procedure 

1. Open Examplify. 

2. Near the top right corner of the screen, select Home Menu, and then 
select Settings. 

 

3. Select Clear Registration. 

Note: If you do not see the Clear Registration button, make sure that the window is full 
screen. For additional help with clearing registration, see: Examplify: ExamID and 
ExamMonitor Troubleshooting Guide 

4. Follow the on-screen prompts to confirm the selection.  

Note: If you do not see the confirmation button, make sure that the window is full screen. 
For additional help with clearing registration, see: Examplify: ExamID and ExamMonitor 
Troubleshooting Guide 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.examsoft.com%2Fhc%2Fen-us%2Farticles%2F11146072153357&data=05%7C02%7Cpinna%40umaryland.edu%7Ca309689d7449499f8ea208dd7dba15e2%7C3dcdbc4a7e4c407b80f77fb6757182f2%7C0%7C0%7C638804960360057443%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Zxctb0EccA0NZxDMQeM3Ul6OpOeh%2Fjh%2FbtOYkx8oJ1w%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.examsoft.com%2Fhc%2Fen-us%2Farticles%2F11167208607629&data=05%7C02%7Cpinna%40umaryland.edu%7Ca309689d7449499f8ea208dd7dba15e2%7C3dcdbc4a7e4c407b80f77fb6757182f2%7C0%7C0%7C638804960360083121%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZgtUp4rOmb6RjJeqrxIJNZ8yWkGdhI2R69L6HraR2os%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.examsoft.com%2Fhc%2Fen-us%2Farticles%2F11167208607629&data=05%7C02%7Cpinna%40umaryland.edu%7Ca309689d7449499f8ea208dd7dba15e2%7C3dcdbc4a7e4c407b80f77fb6757182f2%7C0%7C0%7C638804960360083121%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZgtUp4rOmb6RjJeqrxIJNZ8yWkGdhI2R69L6HraR2os%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.examsoft.com%2Fhc%2Fen-us%2Farticles%2F11167208607629&data=05%7C02%7Cpinna%40umaryland.edu%7Ca309689d7449499f8ea208dd7dba15e2%7C3dcdbc4a7e4c407b80f77fb6757182f2%7C0%7C0%7C638804960360097972%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xXEtV%2B6VULAA51Qw%2F3qAg0al6mA9Guf6dElvGJoakf0%3D&reserved=0
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