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“What is to give light must endure burning” 
Viktor Frankl
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Objectives

At the end of this presentation, you will be able to:
1. Define compassion and compassion fatigue.
2. Identify symptoms of compassion fatigue.
3. Discuss compassion fatigue assessment tools.
4. Describe interventions and resources available 

to help manage compassion fatigue. 
5. Discuss family caregiver compassion fatigue.



Compassion



What is Compassion Fatigue?

• “The physical and mental exhaustion and 
emotional withdrawal experienced by those who 
care for sick or traumatized people over an 
extended period of time”

• “A disorder that affects those who do their work 
well” (Figley, 1995)



What is Compassion Fatigue?

Compassion Fatigue
Deep emotional and physical exhaustion 
Resembles depression and PTSD 
 Shifts the caregiver’s value of their work 
Decline in energy, desire or ability to love and nurture 
Difficulty empathizing with another‘s suffering 



ProQOL Compassion Fatigue 
Model



Signs and Symptoms of 
Compassion Fatigue
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Physical 
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Measuring Compassion Fatigue



Professional Quality of Life (ProQOL)

http://chapter.vc.ons.org/file_depot/0-10000000/0-10000/1337/folder/1117781/ProQOL_5_English_Self-Score_3-2012.pdf





Measuring Personal Well-Being

Self-Care Assessment

Tool to rate physical, psychological, 
emotional, spiritual and workplace self-care

http://chapter.vc.ons.org/file_depot/0-10000000/0-10000/1337/folder/1117781/Self+Care+Assessment.pdf



Addressing Compassion Fatigue



Achieving Personal Well-Being

Mental/Spiritual

Social

Physical

•Delegate and learn to accept help
•Learn to say “no”
•Participate in spiritual practices

•Learn to say “yes”
•Take time for yourself
•Make time to talk to supportive 

friends

•Exercise
•Develop good nutrition
•Take care of your personal needs
•Take care of your medical needs



Personal Interventions



Pennebaker’s Expressive Writing Paradigm

• Time and place with no disruptions
• Minimum of 15 minutes
• Write continuously
• Write 3-4 consecutive days

Getting ready 
to write

• A thought or worry
• A dream
• An unhealthy aspect of your life
• An avoidance

What to 
write about



Caregiver Compassion Fatigue

1) Consumed by responsibility
2) Emotional attachment
3) Helplessness, hopelessness, guilt
4) Uncertainty, social isolation, resentment
5)   Effects on the family caregiver
6)   Strategies to help

Blair, M. (2017). Family caregiving and compassion fatigue: a literature 
review. Perspectives: The Journal of the Gerontological Nursing 
Association, 39(2), 14-19.



Conclusion

“Dig where the ground is soft” Chinese proverb
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